
 

   
 

 

 

 
 
 
 
 
 
 
 
 
 
Dear Patient, 
 
 
 
This letter is official confirmation that you are registered onto an NHS commissioned 
programme, which consists of an initial telephone assessment and a series of 21 sessions 
lasting between 15 and 30 minutes, delivered over a period of 12 months.  
       
This is a clinically supervised programme, it is essential that you attend these appointments 
to ensure your safety and help you to get the best results from the programme. If you are 
required to take time off work to attend these appointments, please share this letter with your 
employer.  
 
 
Cancelling and rescheduling: If you are unable to attend any of the appointments, please 
contact us as soon as possible. You can contact us over the phone on 0333 577 3561. 
  
 
Non-attendance: If you do not attend two consecutive appointments without informing us of 
your absence, you may be discharged from the programme. 
 
 
 
Yours sincerely, 
Xyla 
 
 
 
 
 

 

 

 We take protection of your personal data very seriously and treat your personal data confidentially. If you would like to find out more about how your data is used and 
stored, please view our privacy policy on https://xylaservices.com/our-services/health-and-wellbeing/diabetes/diabetes-remission/t2dr-privacy-policy/ 
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